
Submit and monitor your replacement parts 
claims through the sales portal!

IT’S FAST. 
• Streamlined submission process
• Online claims are processed faster than claims

submitted by email or fax
• Submit multiple claims at once
• Easily attach photos and other supporting documents

IT’S EASY. 
• Access claims from any internet connection on any device
• Printable order acknowledgment

IT’S CONVENIENT.
• 24/7 claim status visibility
• Track shipments
• See all claim history

Access Online Replacement Parts Claims through the sales portal 
where you’ll also find a User Guide. If you do not have a portal 
account you can easily create one. Make sure you’re using the  
latest version of your browser.

Questions? Contact Customer Support:
SitOnIt Seating  (888) 274-8664

Save Time with Online Warranty 
Replacement Parts Claims!

SitOnIt are registered trademarks of Exemplis Corp. All other 
trademarks are property of their respective owners. ©2016 
Exemplis.       Printed in USA.     

For the name and number of your local representative call 
or  visit us at sitonit.net
tel (888) 274-8664 • fax (714) 995-4855 
6415 Katella Avenue, Cypress, CA 90630


